
HOW BON SECOURS ST. FRANCIS HEALTH  
SYSTEM IMPROVED ENGAGEMENT  
THROUGH DIGITAL SIGNAGE

CHALLENGE
Bon Secours St. Francis serves a diverse 
group of patients. Communicating a variety 
of healthcare resources and wellness 
information to their visitors, physicians, and 
staff was critical. But paper-based static 
signage was increasingly ineffective. There 
was also concern that paper flyers and  
table-tents that are touched many times 
could increase the risk of infection. 

Bon Secours St. Francis is also committed to 
environmental and financial stewardship, and 
by using a digital communication platform 
instead of a paper-based approach would 
help reduce the health system’s consumption 
of paper. The health system needed to deploy 
a digital signage platform to address the 
challenges of paper-based communications.

SOLUTION
Bon Secours St. Francis worked with 
Hypersign to develop a digital display 
plan. The health system equipped its two 
hospitals–St. Francis Downtown and  
St. Francis Eastside–plus its outpatient 
cancer center and medical office building 
with digital displays and Hypersign software. 
This allows Bon Secours to easily and quickly 
create compelling visuals for each display.

These displays were installed in lobbies, 
cafeterias, waiting areas, physician 
lounges and busy hallways. Each display is 
managed centrally with Hypersign’s content 
management software. The displays are  
wall-mounted in portrait or landscape 
orientation to ensure maximum visibility.
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The Sisters of Bon Secours  
(French for “good help”) was 
founded in 1824 to respond to the 
needs of the sick and dying in Paris 
by bringing compassionate health 
care to the patient’s home.  
In 1919, Bon Secours opened its 
first hospital in Baltimore, Maryland.

Today, Bon Secours consists 
of more than 25,000 dedicated 
employees who provide expert 
care to communities in six states. 
Bon Secours operates 19 acute-
care hospitals, five long-term 
care facilities, four assisted-living 
centers, and 14 home care and 
hospice services in six states 
primarily on the East Coast.

Inspired by the legacy of the  
Sisters of Bon Secours, the  
health system continues to  
bring people and communities  
to health and wholeness.
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RESULT
Along with the digital displays, Hypersign has 
made a big impact on the health system’s 
communications and community outreach. 
Unlike static signage, which faded into 
the background, guests, physicians, and 
employees quickly noticed the bright displays 
and are engaging with the messages.

With the digital signage platform in place, 
the solution has enabled the marketing team 
to expand its reach and engagement by 
using compelling visuals to communicate 
effectively. The platform has also enabled 
the health system to communicate employee 
forums, quality ratings, benefits updates, and 
awards with its staff. 

Plans are underway to expand the digital 
signage program to the health system’s 
physician groups so they can better engage 
their patients and employees.

Hypersign’s visual communication solutions provides Health Organizations 
with one solution for managing their digital signage to improve  
engagement without sacrificing ease of use.
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